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Please register early! Classes with insufficient enrollment may be cancelled
one week prior to the first class.

Refund Policy

If your class is cancelled by the McConnell Arts Center, you will be notified by phone and/or
email. If you paid by credit card, you will automatically be issued a refund; if you paid by
check or cash, a refund will be mailed to you (please allow four weeks for delivery).

If you withdraw from class and request a refund one week (7 days) prior to the class start
date, you will receive a full refund with the exception of a $10 processing fee. If you prefer to
take a class in a future date, you will receive full credit without deductions. Withdraw less
than 7 days prior to class start date will not receive a refund.

Missing any portion of a class due to vacation, schedule conflict, or other non-emergency
situation does not justify receiving a refund or proration. Refunds for hardship cases or
serious medical conditions may be requested with a letter submitted to the Director and be
accompanied by proof of hardship.

Class Age Requirements
All participants need to be the age/grade listed for the class by the start date of class. There
are no exceptions.

Waiting List

You may be put on a waiting list for a class when the class is filled. You will be notified by
phone if space becomes available. If notified, confirmation must be received within 24 hours
or the next available person on the waiting list may be called.

Make Up Art Classes

In most you cannot make up an art class. Classes are planned for a specific student/instructor
ratio to allow maximum participation and individual attention. BalletMet will provide make
up slips for dance classes, which may be used at any BalletMet location.




